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[bookmark: privacy-policy-1]Privacy Policy
The Baby Loss Collective (“we”, “our”, “us”) is committed to protecting and respecting your privacy. We understand the sensitive nature of the work we do and are committed to handling your personal information with care, transparency and in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
This Privacy Policy explains how we collect, use, store and protect your personal information when you visit our website, contact us, register for membership, attend our events or use our services.
[bookmark: who-we-are]Who We Are
The Baby Loss Collective
Email: babylosscollective@gmail.com
Website: thebabylosscollective.co.uk
If you have any questions about this Privacy Policy or how your personal information is handled, please contact us using the details above.
[bookmark: what-information-we-collect]What Information We Collect
Depending on how you interact with us, we may collect:
· Your name
· Organisation name
· Job title
· Email address
· Telephone number
· Postal address
· Information you provide through contact or membership application forms
· Event registration details
· Newsletter subscription preferences
· Communications you send to us
· Website usage information collected through cookies and analytics
We only collect information that is relevant to providing our services and supporting our members and website users.
[bookmark: how-we-collect-your-information]How We Collect Your Information
We collect information when you:
· Visit our website
· Complete a contact form
· Apply for membership
· Register for an event, webinar or training session
· Subscribe to our newsletter
· Contact us by email or telephone
· Engage with us on social media
[bookmark: how-we-use-your-information]How We Use Your Information
We use your information to:
· Respond to your enquiries
· Process membership applications
· Communicate with members
· Manage events, webinars and training
· Send newsletters and updates (where you have consented)
· Improve our website and services
· Meet our legal and regulatory obligations
· Maintain accurate membership records
We will only use your information for the purposes for which it was collected.
[bookmark: lawful-basis-for-processing]Lawful Basis for Processing
Under UK GDPR, we process personal information using one or more of the following lawful bases:
· Your consent
· Performance of a contract
· Compliance with legal obligations
· Legitimate interests in managing and developing The Baby Loss Collective
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If you have chosen to receive updates from us, we may send occasional emails about:
· News from The Baby Loss Collective
· Upcoming events
· Training opportunities
· Resources
· Membership updates
You can unsubscribe from our marketing communications at any time by clicking the unsubscribe link in our emails or by contacting us directly.
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We do not sell, rent or trade your personal information.
We may share information with trusted third-party providers who help us operate our website and services, including:
· Website hosting providers
· Email marketing platforms
· Event registration systems
· IT support providers
· Professional advisers
· Regulatory authorities where required by law
Any third parties acting on our behalf are required to keep your information secure and confidential.
[bookmark: cookies]Cookies
Our website uses cookies to improve your browsing experience and understand how visitors use our website.
Cookies may be used to:
· Ensure the website functions correctly
· Analyse website performance
· Improve user experience
· Monitor website traffic
You can manage your cookie preferences through your web browser settings.
[bookmark: google-analytics]Google Analytics
We may use Google Analytics or similar website analytics tools to understand how visitors use our website. These tools collect anonymous information such as:
· Pages visited
· Time spent on the website
· Browser type
· Device type
· Approximate location
· Website performance data
This information helps us improve our website and the services we provide.
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We take appropriate technical and organisational measures to safeguard your personal information against unauthorised access, loss, misuse or disclosure.
Access to personal information is limited to authorised individuals who require it to carry out their responsibilities.
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We retain personal information only for as long as necessary to fulfil the purposes for which it was collected or to comply with legal and regulatory requirements.
Membership records may be retained for an appropriate period following the end of membership for administrative and legal purposes.
[bookmark: your-rights]Your Rights
Under UK GDPR, you have the right to:
· Request access to your personal information
· Request correction of inaccurate information
· Request deletion of your personal information where appropriate
· Request restriction of processing
· Object to certain types of processing
· Request data portability where applicable
· Withdraw consent at any time where processing is based on consent
To exercise any of these rights, please contact us.
[bookmark: third-party-websites]Third-Party Websites
Our website may include links to external websites. We are not responsible for the privacy practices or content of those websites and encourage you to read their privacy policies.
[bookmark: changes-to-this-privacy-policy]Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be published on this page with the revised date shown at the top of this document.
[bookmark: contact-us]Contact Us
If you have any questions about this Privacy Policy or how your information is handled, please contact:
The Baby Loss Collective
[bookmark: complaints]Email: babylosscollective@gmail.com
Website: thebabylosscollective.co.uk
Complaints
If you are unhappy with how we have handled your personal information, we encourage you to contact us first so that we can try to resolve your concerns.
You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO).
Information Commissioner’s Office (ICO)
Website: https://ico.org.uk/
Telephone: 0303 123 1113
